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Le but de ce travail est d’essayer d étudier ['influence et
Ceffet des messages promotionnels envers ['utilisateur de
bibliothéque de faculté des lettres et langues et sciences
sociales et humaines a ["'université de Tebessa ; et ceci a partir
de Capplication d’une méthode semi expérimental pour faire la
liaison entre [effet de promotion et le rapport d’inscription
des usagers de la Bibliotheque de la faculté au services
d’information, et aussi pour identifier [effet des outils de
persuasion dans cette opération.

Nous avons utilisé comme outil de collecte d’information
Lobservation et ["analyse des donné collectées d travers cette
étude, avec un échantillon de 400 usager de Bibliothéque de

faculté. Ceci nous a aider d rassembler des données
significatives, et d les analyser a partir des hypothéses que
nous avons élaborées au début de notre recherche.

Cette étude présente d la fin des analyses et des
suggestions dans le but de [élaboration de programmes
promotionnels au niveau des Bibliothéques universitaires.

Mots clés

Compagne de promotion - Promotion des services —
Services de ["information — Persuasion — Utilisateur—
Bibliothéque universitaire




abstract

This work is an attempt to study the influence of promotional messages
on the users of department Library of literature and languages, social and
human sciences, at the University of Tebessa, This is led by semi-experiment
method to [ink between the promotional effect and the subscriptions of users
to the department [ibrary, and also to measure haw much the persuasion tools
can convince these users in taking a decision about using the information

services or not.

We have used observation as a tool to collecting information, and also
the analysis of data which were collected during the study upon a simple of
400 library users. This has helped us to collect significant and valuable data
about our research topic, and to analyze them through research hypotheses
stated before starting the survey. The main result of our investigation can be
summarized in the result of subscriptions and the degree of the satisfaction of
many users toward the services offered.

Finally, not only does this work present analyses but suggestions too
which can lead to the establishment of efficient promotional programs in order
to persuade and convince the users of information service in a university
libraries.

Key words

Promotional campaign - service promotion - information service -

persuasion - user- University library.
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